
Hanford Employee Welfare Trust (HEWT) 

Contact Information 
 

UnitedHealthcare, Inc. Medical Plan 

UnitedHealthcare Customer Service & Claims Center……………………………………….1-866-249-7606 

Pre-Admission Review…………………………………………………………………………..1-866-249-7606 

PO Box 30555……………………………………………………………………………...Fax: 1-801-567-5499 

Salt Lake City UT  84130-0555 

General Internet Address:                                                                                       www.unitedhealthcare.com 

                                                                                                                                                      www.myuhc.com 

Provider Search Internet Address:                                                                       www.provider.uhc.com/hewt 

Express Scripts, Inc. Pharmaceutical Services 

Retail & Home Delivery Prescription Drugs – UnitedHealthcare Plan:                                  1-800-796-7518 

http://www.express-scripts.com 

 

Group Health Options, Inc. 

Customer Service and Claims:                                                                                                     1-888-901-4636 

Internet Address                                                                                                                                www.ghc.org 

 

Group Health Mail Order                                                                                                            1-800-245-7979 

Internet Address:                                                                                                                              www.ghc.org 

Email:                                                                                                                                       customer@ghc.org 

PO Box 34383 

Seattle, WA  98124-1383 

Mission Support Alliance, LLC – Benefits Administration 

Internet Address:                                                                                                                www.hanford.gov/hr 

    Email:  (off-site):                                                                                                        Benefits-HEWT@rl.gov 

    Email:  (on-Site):                                                                                                                     ^Benefit-HEWT 

Benefits HelpLine:                                                                                                                        1-509-376-6962 

Mailing Address:                                   Mission Support Alliance, LLC 

                                                                 Benefits Administration  

                                                                 PO Box 650, H2-23 

                                                                 Richland, WA  99352 

Medicare Administration 
 

Medicare:                                                                                                                                       1-800-633-4227 

Healthy Ages (Kadlec Hospital Sponsored 

 

Assistance with Medicare Medical Claims (Monday–Thursday - 8:00 to 4:00 pm)               1-509-942-2700 

 

Hanford Retiree Association (HRA) 
 

Paul Vinther, President                                                                                                                 1-509-943-1747 

PO Box 768 

Richland, WA  99452-0768 

 

 

 


